Over-The-Counter Health Solutions®

Aetna® Medical, Dental/Vision members
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We want to make setting up your account as smooth as possible.
Please take a moment to read through the details below carefully.

Troubleshooting: Creating an account

Create your Over-The-Counter Health Solutions account in four simple
steps. Then, create one for each of your dependents (if applicable):

Step 1

Go to the OTCHS website and

click on the Create an Account

button

Click to create an account
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Step 2

Enter an email address for the member you
are registering

Don't forget: each eligible member needs
to create their own account with a unique
email address of their choice. First time
users must create an account

©

Create a password for your new

account.
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Step 3: Enter your information
Enter your information
* Full name as it appears on your Aetna ID.
*  MemberID
+ Each member must include the two-digit identifier at the end of their ID. Be sure to
omit all spaces when entering ID
Example: (e@aetna
Member ID ++— PR e o
Member < ISSUER (B0840) 8140860052
Identifier »| ID
O1|JENNIFER Q SAMPLE-TESTCARD
02| JONATHAN Q SAMPLE-TESTCARD
|| eI g avele e
Jennifer Q: KARA 8 SAMPLE-TESTCARD
W12345678901 *  Date of Birth
+ Zip Code
SEEE OF ~ . Cepll phone number
W12345678902
. J
Step 4

Click to create an account

group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).

©2024 AetnaInc.

Click to see catalogs on page 2

Aetna is the brand name used for products and services provided by one or more of the Aetna

vaetna


https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=fda3fdcf-3780-4e05-8718-748001235a49&response_mode=fragment&response_type=code&scope=openid&nonce=5969af3d-5550-46de-99a2-7f2f662563f2&code_challenge=SS3WNX7Fs175hk-u3Ahoy6l99Xc0k-tIZNaQYNIVlmc&code_challenge_method=S256
https://www.cvs.com/identity/login/realms/digital-cvs-otchs-relam/protocol/openid-connect/auth?client_id=cvs-otchs-client&redirect_uri=https%3A%2F%2Fwww.cvs.com%2Faccount%2Fsso%2Fv1%2Fotchs&state=fda3fdcf-3780-4e05-8718-748001235a49&response_mode=fragment&response_type=code&scope=openid&nonce=5969af3d-5550-46de-99a2-7f2f662563f2&code_challenge=SS3WNX7Fs175hk-u3Ahoy6l99Xc0k-tIZNaQYNIVlmc&code_challenge_method=S256
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